CONNECT DC 

A Campaign for DC’s Technological Future

Verizon is leaving DC behind. Verizon is building a world-class, high-speed network – called FiOS – throughout the metropolitan area -- but not in DC. The company is spending hundreds of millions of dollars to build high-speed telecommunications networks in suburban Maryland and Virginia, but built nothing in DC.  Residents of the District of Columbia deserve the best. Verizon is neglecting its customers by denying DC access to the best available technology. Once again, our children, our neighborhoods, and our local businesses will be left waiting.

While the company is bringing cutting edge technology, good jobs and quality service to consumers in Maryland and Virginia, the quality of Internet and phone service in DC is steadily declining. Verizon is no longer investing sufficient time and money in existing networks. Consumers in DC must bear a double burden: deteriorating service AND a lack of investment in new technology. 

In addition, Verizon is leaving its own workers behind, moving jobs out of DC and into areas where Verizon is profiting from FiOS. 

Connect DC wants what is best for ALL consumers and businesses in our city. We want Verizon to build FiOS in all DC neighborhoods, maintain quality phone service for all DC residents, and employ DC residents in DC facilities to complete the work that must be done. 

What is FiOS?

· FiOS stands for Fiber Optic Service. These fiber optic cables allow Verizon to offer phone, video and Internet services as one package, at the fastest speeds available to consumers.

· Fiber Optic cables are made up of “strands of optically pure glass that carry digital information as pulses of light. These coated glass strands are bundled together to make cable that is connected to your home.”

· With FiOS, people can download a movie from the Internet in a matter of minutes, kids can do better research for their schoolwork, doctors can monitor their patients in their homes over computer links, and businesses can compete in the global marketplace. 

What is at stake? 

Telecommunications is the lifeblood of a modern economy – the key to economic development in our city. In our nation’s capital, we need the best technology for every home and business. 

Equal Access
DC residents and businesses need the best. Verizon is installing their cutting edge networks in Maryland and Virginia but not in DC. 

Good Jobs

Verizon has sent out a call for hundreds, in some cases even thousands, of new technicians to install FiOS in other areas. These are the kinds of quality jobs we need in DC. Without this new technology, Verizon will continue to move its capital and labor resources away from our community to those areas where it builds FiOS.
Quality Service 

Verizon’s existing telephone network in DC is eroding due to lack of investment and proper maintenance. 

Economic Development

To install FiOS, Verizon has announced it will spend almost $20 billion by the end of the decade to reach 16 million homes throughout its service area. Verizon plans to spend almost $3 billion in New York City alone. Good jobs will migrate to areas with world-class telecommunications. Without FiOS, DC will continue to hemorrhage jobs. 

Verizon: Connect DC to the future

· Build FiOS in all parts of the city by the end of 2008.

· Maintain quality phone and Internet service for all DC residents and businesses.

· Employ DC residents in DC facilities to build FiOS and sustain existing infrastructure. 

As an industry leader, Verizon has the responsibility and the resources to uphold high standards by investing in quality telephone service and high-speed networks built and serviced by DC residents in DC facilities. 

YOU can speak out! The DC Council is holding public hearings on February 7th and 9th to give consumers a chance to say what’s on their minds about Verizon and other utilities. 

For more info, call 202.974.8224

